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Policies & Procedures 

 

Freight Charges 
 
UMD operates a virtual warehouse for major Australian capital cities and major regional areas in each 
State or Territory. That is, UMD will in effect charge local freight from each virtual warehouse. 
However, all on-line shop orders (shop.umd.com.au) are supplied Free-In-Store Australia wide. 

Zones MAP
Ref 

Up to 
5kg 

Up to 
10kg 

Up to 
20kg 

Up to 
40kg 

Up To 
60kg 60kg +

ZONE A – Metro Areas 
  Melbourne, Sydney, 
  Adelaide, ACT, Geelong, 
  Bendigo, Ballarat 

 

$12 $12 $12 $20 $30 QUOTE 

ZONE B – Country Areas 
  Victoria 
  New South Wales 
  South Australia 

VIC 
NSW 
SA 

$12 $15 $20 $25 $35 QUOTE 

ZONE C –  
  Perth   
  Brisbane & Queensland South 
  Tasmania (State Wide) 

 
QLS 
TAS 

$12 $15 $20 $30 $40 QUOTE 

ZONE E –  
  Queensland North 
  Western Australia 
  Northern Territory 

 
QLN 
WA 
NT 

$12 $25 $30 QUOTE QUOTE QUOTE 

Terms & Conditions: 

1. Pricing excludes GST 

2. Quotes will be provided by our 
Sales Team once the order is 
processed.  

3. Freight rates are based on UMD 
standard nominated couriers 
using ”Express Services”. 
Expedited  services are 
available and will  be  
quoted on request. 

4. Weight used is based on the 
greater of either the “actual”  
(scale) or ”volumetric” (size) 
weight. 

 

 

Courier tracking available at: 
http://www.umd.com.au/tracking.html  


